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THE BIUE POOL

NATURE RESERVE & TEAROOMS

Event Terms and Conditions
1. Introduction

1.1 These Supplier Terms and Conditions (“Supplier T&Cs”) apply to all vendors, exhibitors and
suppliers (“Suppliers”) applying to provide goods, services or participate in the one-day Fairy Day
event on Sunday 26t July 2026 at The Blue Pool Nature Reserve & Tearooms.

1.2 By submitting an application you agree to be bound by these Supplier T&Cs.

2. Definitions

¢ “Event” means the one-day event on Sunday 26t July 2026 at The Blue Pool Nature
Reserve & Tearooms.

e “Organiser”, “we”, “us” means The Blue Pool Nature Reserve & Tearooms.
e “Supplier” means any business or individual accepted to trade or provide a service at the
Event.

3. Application and Acceptance

3.1 Submission of an application does not guarantee acceptance; we reserve the right to accept or
refuse applications at our sole discretion.

3.2 Once accepted, we will issue you written confirmation via the email address you have provided.
3.3 Your contract with the Organiser is formed upon acceptance and payment of any required fees.

4. Fees, Payments and Refunds

4.1 Supplier participation fees must be paid in full by 24t April 2026 to secure your space.

4.2 Payments are non-refundable because of the one-off nature of the Event, except where required
by law.

4.3 If a Supplier cancels prior to 1st May 2026 we may offer a partial refund at our discretion.

4.4 Performers and activity providers participating free of charge agree to notify the event
organisers as soon as possible if they are unable to attend. Cancellations within 1 month of the
event may result in the organiser withdrawing promotional listings or future participation
opportunities. While participation is free for non-trading activities, commitment to attend is
required once confirmed.



5. Insurance and Compliance

5.1 All Suppliers must hold and maintain suitable public liability insurance and provide evidence if
requested.

5.2 Food and other regulated products must comply with all legal food safety, hygiene, and licensing
requirements.

5.3 The Organiser reserves all rights.

6. Health, Safety and Equipment

6.1 Suppliers must ensure that all equipment and displays are safe and fit for purpose.

6.2 Outdoor structures must be securely weighted per safety guidance — failure to comply may
result in refusal to trade with no refund.

6.3 Suppliers are responsible for their staff and must adhere to Organiser and venue safety
instructions.

7. Setup, Break Down & Trading Hours

7.1 Supplier set-up times and location details will be provided in the confirmation email.

7.2 Breakdown must not begin before the official closing time unless previously agreed in writing
with the Organiser.

7.3 Suppliers arriving late or leaving early may forfeit future participation rights.

8. Behaviour and Conduct

8.1 All Suppliers must behave professionally and respect the Organiser, other vendors, staff and
attendees.

8.2 The Organiser reserves the right to remove any Supplier whose behaviour is unreasonable,
disruptive or unsafe, with no refund or compensation.

9. Liability & Indemnity

9.1 Suppliers are responsible for their stall, stock, personal property, equipment and public liability
risks. The Organiser accepts no liability for theft, damage or loss unless caused by Organiser
negligence.

9.2 The Supplier shall indemnify and hold the Organiser harmless from all claims, liabilities, costs
and expenses arising out of Supplier participation.



10. Cancellation or Postponement

10.1 In the unlikely event of cancellation, abandonment, postponement or limitation of the Event,
the Organiser may offer a partial refund at our discretion.

10.2 The Organiser cannot be held liable for Supplier loss of earnings, travel, accommodation costs,
or other expenses.

10.3 Force majeure events (e.g. extreme weather, government restrictions, venue issues) may
result in Event alteration with no liability on the Organiser.

11. Photography, Filming & Promotion

11.1 The Organiser may take event photography or video that includes Suppliers and may use these
images for promotional purposes.

11.2 Suppliers must not photograph other vendors’ stands or stock for commercial use without
consent.

12. Data Protection

12.1 The Organiser will process Supplier personal data in accordance with applicable data
protection laws and its privacy policy.
12.2 Suppliers agree to receive communications from the Organiser relevant to the Event.

13. Law and Jurisdiction

These Supplier T&Cs are governed by English law and disputes shall be subject to the exclusive
jurisdiction of the English courts.



